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COMPLAINT FORM

To the Secretariat of the Department of Digital Arts and Cinema of NKUA

Date:

Protocol Nu:

(Filled in by the Secretariat)

In the context of strengthening the student-centered educational process, as well as the principles of
transparency and accountability, the "Complaints Management Procedure" for the students of the
Department of Digital Arts and Cinema of the National and Kapodestrian University of Athens (NKUA)
has been adopted. This procedure applies to all complaints related to the quality of the educational
services provided by the Digital Arts and Cinema Department and other issues such as behavioral issues
or concerns.
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PERSONAL INFORMATION

FIRST NAME :

LAST NAME:

PARENT’S A FULL NAME:

PARENT’S B FULL NAME:

CAPACITY:
(Student/Administrative-Educational
Staff /Other)

STUDENT REGISTRATION
NUMBER:

I.D NUMBER:

COMMUNICATION INFORMATION

ADDRESS:

TELEPHONE NUMBER:

E-MAIL:
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TYPE OF COMPLAINT (CHECK WITH V)

STUDENTAL

EDUCATIONAL

WORKING CONDITIONS

BEHAVIORAL

GENDER

EXCLUSION

OTHER
(describe the type of your complaint)

National and Kapodestrian University of Athens

Department of Digital Arts and Cinema | www.dcarts.uoa.gr



DEPARTMENT OF DIGITAL ARTS AND CINEMA | COMPLAINT FORM

Please briefly and clearly state in the table below the problem you encountered:
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Date

Applicant Full Name

Applicant’s Signature

Secretary Signature
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